
 

 

March 6, 2012 

Computer Support Experts Inc 
2133 Royal Windsor Drive, Unit #2 
Mississauga ON L5J 1K5 
 
To: All Prospective Clients 
 
We have grown to more than 500 employees and our complex payroll requirements have 

expanded to more than 20 locations so for the past 5 years we have engaged CSE to support 

the A1 Payroll system that they developed to integrate seamlessly with our existing Time and 

Attendance software supported jointly by Time America. 

We are happy that CSE understands the entire payroll process from time collection to EFT and 

were surprised by the high level of assistance that they are able to provide when dealing with 

our bank or the CRA. 

CSE has remote access to our servers and we have found all of their technicians to be very 

helpful assisting us remotely with both hardware and software and they also have local 

technicians to provide onsite support from time to time. 

I am sure you will be satisfied if you choose CSE and feel free to contact me with any questions. 

 

 

 

Susan MacLEOD 
HR/Operations 
York Entertainment 
613-853-9779 
smacleod@ottawavenues.com 
 

 

 


